GENERAL QUESTIONNAIRE FROM JULY 2010 BELGIAN TOUR

Find below the results of the questionnaire. Questions asked are in red resume of answers in blue. 

SECTION 1 – Personal information

Questions 1&2. Your age/gender

It would appear that the vast majority of our passengers are men over the age of 40.

3. How did you travel to Belgium for this tour?

The vast majority of respondents arrived at the tour by train, predominantly using Eurostar, but a significant number used air or car routes.

4. Which of the following are you interested in?

Haulage and Track came equal top in the interests here, but photography was a close third with around half the respondents interested in spotting.

SECTION 2 – Belgium - today

1. What interested you in today’s train?

Given the replies to the previous question it was no surprise to find people primarily citing Route and Traction as the main draws on this tour, with the depot visit and Antwerpen Docks visit being the only other significant responses. Surprisingly only 3 people cited photography.

2. Is there anything we could have done to make the train better for you?

There didn’t appear to be any one thing that most people would like to see improved, which is gratifying as it implies that there’s no single thing that is glaringly wrong with our operation of trains, but the suggestions received will be considered as we plan future tours.

3. Do you think there are sufficient stewards on today’s train?, 4. Are the stewards visible enough on and off the train today?, and 5. Do you think there is enough communication between the stewards and the passengers?

An overwhelming majority think that Mercia stewards are sufficiently plentiful, visible and communicative, but we did receive a comment about communicating when to get off for photo stops which we will attempt to address.

Future trains - Belgium

1. Would you like a buffet service to be provided on our future tours?

Never really in doubt, but the vast majority of people favour the provision of a buffet service

2. Is the type of rolling stock we use satisfactory?

Whilst the vast majority of people are happy with the use of the K1 (first class) stock, the picture is less clear-cut in relation to the M2 (second class) stock. The majority of people are still happy with these but a significant number of people are not. Some suggestions for alternative stock were received which we will look into, but not all options are available to us.

3. Which days would you like to see trains run?

Unsurprisingly most people favour weekend trains with Sat/Sun being most popular followed by Sat only. Fri/Sat got a significant response, with just over half as many votes as Sat/Sun, but with no “Other” suggestions it would seem weekday operation does not suit our customers.

4. What are your preferred start and finish times?

Most people seem to favour an 8am start with the favourite end times split between 1900 and 2000 so most people are looking for approximately 12 hour days. Most other times got some responses but none got more than 4 votes.

5. If we can organize visits to preserved railways as part of a tour would you be interested in the train? and 6. Which preserved sites would you like us to visit?


The vast majority of people are interested in visiting preservation sites and those suggested will be considered in the planning of future tours, but it is worth noting that, like with freight branches, we are more likely to attempt to go to a new destination than one we have already visited.

7. Which Types of locomotive would you like to see on our trains? Please state

Without giving anything away to our competitors, it was surprising to find the most popular specified class here was an electric rather than a diesel, but we will bear in mind the suggestions made.

The following Types are not available to us as they have been stored or withdrawn – 15, 16, 18, 52/53/54

8. Do the SNCB/NMBS depot visits interest you? and 9. Which depots would you like to visit within Belgium?

The vast majority of people are in favour of depot visits but there is no clear cut preference as to which depots should be visited

10. Are there any lines you would like us to specifically include in our proposals? Please state, give line numbers if possible.

Whilst we don’t wish to go into the detail of what was suggested here, we are grateful for the input and will consider it when planning future tours

The following lines are closed or not available to us: Zeebrugge and Brugge Docks, Line 286 from Mariembourg, Line 109 (Harmignies), Line 63 Kortemark – Westrozebeke, Line 83 from Kortrijk, Line 163 (Bastogne), Line 85 Oudenaarde – Ruien,  there may also be others we are not aware of!

SECTION 3 – Other Countries

1. Which Countries in Europe would you like to see us run trains?, 2. What Types of motive power would you like to see used on our trains in any of the Countries you have given above? and 3. Are there any specific lines in any of the Countries you have given you would like to traverse?

As with the above question, we don’t wish to go into the detail of what was suggested here, but we are grateful for the input and will consider it when planning future tours

4. Would you be interested in tours of Tramways, or other preserved railways?

2 to 1 in favour, but still significant resistance to the use of steam on our tours.

5. Would you be interested if a steam locomotive was used for part or all of a day’s traction in any European Country?

Pretty much the same as the above – 2 to 1 in favour but significant numbers against the idea with a clear preference for steam as a part of the day rather than the whole tour.

Please state any suggestions for locomotives.

Surprisingly, no responses.

SECTION 4 - Format of tours

1. Is the current one or two day arrangement for Belgium satisfactory?

Overwhelmingly in favour of this

2. Would you like to see us add accommodation and/or travel to our tours so we offer an all in package? and 3. Of the Countries you listed above, which would you like us to include accommodation as part of the tour?

Overwhelmingly against this idea with only about a quarter of respondents interested in our setting up accomodation as part of the tour package, pretty much regardless of the destination.

4. How many tours would you like to see us run in a year? Please state

The majority of people seem to favour 2 or 3 tours per year with around half of the people choosing one of the options in that band, but no clear indication between 2, 2-3, or 3 tours.

SECTION 5 – Advertising

1. How do you normally receive information concerning our tours?

The majority of people are receiving our messages via electronic means, but the direct mailing still seems to be of use to a very significant proportion of our customers

2. Which Railway magazines do you read?

Not surprising on a European tour to find Today’s Railways scoring highly here, with the other magazines having moderate showings.

3. What is your preferred medium for receiving information concerning our tours?

A clear preference for email shown here with over 3 to 1 choosing that over other means of communication

4. Are you on our mailing list?

Not surprising to find the vast majority of people are on the mailing list, obviously those that aren’t are welcome to join if they wish to.

5. Please let us have any suggestions on how our on train handouts could be improved.

Not many responses here, but the majority of those received are happy with the booklet as it is.

SECTION 6 – General

1. Do you think our tours include enough photo stops? and 2. Would you like more lineside photo stops?

A large majority here saying the current number of photo stops is OK, but most people don’t want more lineside stops although it was fairly close on this point.

3. If Mercia Charters produce any Company or Tour specific merchandise would you be interested in purchasing it?

Most people seem not to be interested in merchandise, but the responses regarding specific items will be useful if we decide to get any made.

Other comments:

Not many responses here, but the responses will be borne in mind for future tours.

Lastly, many thanks to everyone who filled in a questionnaire you have given us many things to think about for future tours in Europe.

